Return to Stock Form
EMPIRE

DISTRIBUTING &(L') 7406 Route 98 « Arcade, NY 14009
FIREPLACE PRODUCTS & ACCESSORIES Phone (585) 492-2780 « Fax (585) 492-2785
Email Warranty@empiredistributing.net

Date: Dealer Name:
Contact: Email address or Fax# for RMA:
Ship Method: |:| Common Carrier |:| UPS/FedEx

Description (Include SN, if applicable) Reason for Return

You must fax or email this form to Empire Distributing to receive a
Return Merchandise Authorization (RMA) number before returning items.

oc All items being returned as “Returned to Stock” items MUST be in the original un opened box, with no
markings on the box. If Units or accessories have been opened, a picture of the items as well as the box
must be provided to determine saleable condition.

oc A copy of the Empire Dist. RMA paper must be returned with the part

oc Dealer is responsible for all return shipping costs and arrangements, and must file shipping claims
for any items damaged in return shipping

oc All return items are subject to a 25% restocking charge and will be determined at the time of
inspection



